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HOMESTAY ACCOMMODATION COMMUNICATION - MRbLOe PKRQe aQd EOecWURQLc DeYLce PROLc\ dXULQg 
KRPeVWa\ dXUaWLRQ.  

PLEASE READ CAREFULLY IF YOU ARE CONSIDERING NEW ZEALAND HOMESTAY ACCOMMODATION  

TKH VcKRRO KaV HVWabOLVKHd WKH IROORZLQJ UHJXOaWLRQV UHJaUdLQJ WKH XVH RI PRbLOH SKRQHV aQd HOHcWURQLc dHYLcHV. WH aVN aOO SaUHQWV aQd 
VWXdHQWV WR caUHIXOO\ UHad aQd VWULcWO\ adKHUH WR WKH SROLc\. 

1. CHQWUaOLVHd MaQaJHPHQW RI EOHcWURQLc DHYLcHV 

1. USRQ aUULYaO, aOO PRbiOe ShRQeV aQd SeUVRQaO eOecWURQic deYiceV (iQcOXdiQg bXW QRW OiPiWed WR PRbiOe ShRQeV, iPadV, gaPiQg 
deYiceV, eWc.) ZiOO be cROOecWed aQd VecXUeO\ NeSW b\ Whe VchRRO¶V iQWeUQaWiRQaO deSaUWPeQW RU accRPSaQ\iQg WeacheUV. 

2. E[cHSW dXULQJ dHVLJQaWHd WLPHV, VWXdeQWV aUe QRW aOORZed WR SRVVeVV RU XVe aQ\ eOecWURQic deYiceV SUiYaWeO\. HLdLQJ, 
bRUURZLQJ, RU VKaULQJ dHYLcHV LV VWULcWO\ SURKLbLWHd. 

3. II a VWXdHQW LV IRXQd cRQcHaOLQJ RU XVLQJ HOHcWURQLc dHYLcHV LQ YLROaWLRQ RI WKLV SROLc\, Whe VchRRO ZiOO iPSRVe VeUiRXV 
cRQVeTXeQceV deSeQdiQg RQ Whe ViWXaWiRQ, aQd WKH VWXdHQW aQd SaUHQWV ZLOO bHaU IXOO UHVSRQVLbLOLW\. 

2. SchedXOed CRPPXQicaWiRQ ZiWh PaUeQWV 

1. SWXdeQWV aUe RQO\ aOORZed WR cRQWacW WheiU SaUeQWV aW VchedXOed WiPeV aW WKH VcKRRO. DXULQJ WKLV WLPH a VcKRRO SKRQH ZLOO bH 
aYaLOabOH IRU OLPLWHd XVH (ZH VXJJHVW a Pa[LPXP RI 10 PLQXWHV SHU VHVVLRQ). 

2. SWXdHQWV aUH QRW aOORZed WR cRQWacW SaUeQWV RXWVide Rf WheVe VchedXOed da\V aQd WiPeV XQOHVV WKHUH LV aQ HPHUJHQc\. 
3. IQ caVH RI aQ HPHUJHQc\, VWXdHQWV caQ cRPPXQLcaWH WKURXJK WKH VcKRRO aQd LQWHUQaWLRQaO VWaII ZLOO QRWLI\ WKH SaUHQWV LPPHdLaWHO\ LI 

QHcHVVaU\. 

3. WK\ TKLV PROLc\? 

TKLV SROLc\ LV baVHd RQ \HaUV RI H[SHULHQcH KRVWLQJ LQWHUQaWLRQaO VWXdHQWV. TKH UaWLRQaOH bHKLQd LW LQcOXdHV: 

Ɣ TR heOS VWXdeQWV aYRid e[ceVViYe UeOiaQce RQ SaUeQWaO cRPfRUW iQ Whe eaUO\ VWageV Rf adaSWaWiRQ, aOORZLQJ WKHP WR IRcXV RQ 
SURbOHP-VROYLQJ aQd bXLOdLQJ UHVLOLHQcH. 

Ɣ TR SUeYeQW PiVXQdeUVWaQdiQgV RU XQQeceVVaU\ cRQceUQ caXVed b\ ePRWiRQaO RU e[aggeUaWed feedbacN, ZKLcK cRXOd 
LQWHUIHUH ZLWK WKH VPRRWK RSHUaWLRQ RI WKH SURJUaP. 

Ɣ TR eQcRXUage VWXdeQWV WR fXOO\ iPPeUVe WhePVeOYeV iQ NeZ ZeaOaQd¶V ORcaO VchRRO aQd hRPeVWa\ cXOWXUe, HQKaQcLQJ WKHLU 
EQJOLVK cRPPXQLcaWLRQ VNLOOV aQd LQWHUcXOWXUaO XQdHUVWaQdLQJ. 

4. A GURZWh JRXUQe\ fRU BRWh SWXdeQWV aQd PaUeQWV 

WH XQdHUVWaQd WKaW OHWWLQJ \RXU cKLOd OLYH LQdHSHQdHQWO\ LQ a IRUHLJQ cRXQWU\ IRU WKH ILUVW WLPH caQ bH cKaOOHQJLQJ. BXW SOHaVH WUXVW: 

Ɣ YRXU chiOd iV caSabOe Rf RYeUcRPiQg difficXOWieV aQd gURZiQg WhURXgh WhiV e[SeUieQce, ZiWh fXOO VXSSRUW fURP RXU WeacheUV 
aQd hRPeVWa\ faPiOieV; 

Ɣ The VchRRO aQd SURgUaP RUgaQiVeUV haYe eVWabOiVhed cRPSUeheQViYe VafeW\ aQd VXSSRUW V\VWePV, HQVXULQJ \RXU cKLOd LV 
100% VaIH bRWK aW VcKRRO aQd LQ WKHLU KRPHVWa\. 

TKLV LV QRW RQO\ a YaOXabOH MRXUQH\ RI JURZWK IRU WKH cKLOd bXW aOVR aQ RSSRUWXQLW\ IRU SaUHQWV WR SUacWLcH WUXVW aQd OHWWLQJ JR. 

5. If YRX¶Ue NRW Read\ YeW« 

If \RX feeO \RXU chiOd iV QRW \eW fXOO\ Uead\ WR OiYe iQdeSeQdeQWO\, RU Pa\ VWUXggOe WR cRSe ZiWhRXW daiO\ SaUeQWaO SUeVeQce, \RX Pa\ 
chRRVe RQe Rf Whe fROORZiQg accRPPRdaWiRQ RSWiRQV: 

1. PaUeQW aQd chiOd VWa\ WRgeWheU iQ ORcaO accRPPRdaWiRQ (e.g., AiUbQb), aUUaQged ZiWh VXSSRUW fURP Whe SURgUaP RUgaQi]eU; 
2. SWXdeQWV VWa\ iQ a VhaUed hRXVe ZiWh aQ accRPSaQ\iQg WeacheU, ZKR ZLOO VXSHUYLVH aQd caUH IRU WKHP daLO\; 
3. IQdeSeQdeQW aQd ZeOO-SUeSaUed VWXdeQWV Pa\ VWa\ iQ ORcaO hRPeVWa\V, RIIHULQJ IXOO cXOWXUaO aQd OaQJXaJH LPPHUVLRQ. 

WH UHVSHcW HYHU\ IaPLO\¶V VLWXaWLRQ aQd dHcLVLRQ aQd KRSH aOO cKRLcHV aUH PadH baVHd RQ WKH cKLOd¶V WUXH UHadLQHVV, QRW RQ LPSXOVH RU SHHU 
SUHVVXUH.  I KaYH UHad aQd XQdHUVWRRd WKLV SROLc\ ______________________ (PaUHQW) ______________________(SWXdHQW)  
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